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1.0 Adobe Reader Required to Use PDF Fillable Forms 

You will require the latest version of free Adobe Reader in order to use PDF fillable forms.  

➢ If you need to update your Reader software, please ensure you remove the old version 
of Reader before installing the new one.  

➢ You may also want to be sure that your computer is not starting Adobe Acrobat instead 
of Reader when opening the forms. 

1.1 Why Does the PDF Fillable Form not Open on our Website?  
 
When you view a PDF fillable forms in Chrome, Firefox, Edge or other browsers each browser 
uses their built in PDF viewer, whatever add-ons you might have, and whether or not Adobe 
Reader is installed.  
 
This error message may occur: 

 
 
This is why forms aren't going to behave the same as if you download and save to your 
computer and open them in Adobe Reader. 

 

1.2 How to Use PDF Fillable Forms 
 
The best option to use PDF fillable forms is by downloading and saving to your computer hard 
drive, then you can open the form using the free Adobe Reader application (not your 
browser’s Adobe extensions).  Instructions on how to do this with Chrome, Edge, 
Firefox and Mac are below.  
  

https://get.adobe.com/reader/
https://get.adobe.com/reader/
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2.0 Google Chrome 
 

2.1 How to download/save PDF form with Chrome. 
 

Step Action Completed 

1 Click on form  

2 This message may appear: 

 

 

3 Right click and select Save as or click on download icon on browser 
toolbar: 
 

 

 

4 Navigate to the location you want to save form on your computer.  

5 Close browser.  

6 Go to the location the PDF fillable form has been saved.  

7 Open form, fill in and save with unique file name.   

8 E-file, e-mail or print and file at Registry once complete and final.  
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3.0 Microsoft Edge 
 

3.1 How to download/save PDF form with Edge. 
 

Step Action Completed 

1 Click on form  

2 This message will appear: 

 

 

3 Right click and select Save or click on Save icon on browser toolbar: 

 
 

 

4 Navigate to the location you want to save form on your computer.  

5 Close browser.  

6 Go to the location the PDF fillable form has been saved.  

7 Open form, fill in and save with unique file name.  

8 E-file, e-mail or print and file at Registry once complete and final.   
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4.0 Mozilla Firefox 
 

4.1 How to download/save PDF form with Firefox 
 

Step Action Completed 

1 Click on form  

2 This message may appear: 

 

 

3 Right click and select Save or click on Save icon on browser toolbar: 

 
 

 

4 Navigate to the location you want to save form on your computer.  

5 Close browser.  

6 Go to the location PDF fillable form has been saved.  

7 Open form, fill in and save with unique file name.  

8 E-file, e-mail or print and file at Registry once complete and final.   

5.0 Apple and Mac Users 
 
5.1 How to fill out a PDF form on a Mac. 
 

https://www.adobe.com/sign/hub/how-to/fill-out-a-pdf-form-on-a-mac#:~:text=One%20way%20to%20fill%20out%20a%20PDF%20form,field%20in%20the%20PDF%20and%20type%20your%20text.

